General Terms and Conditions for Testing, Analytical and
Consulting Services

1. Scope of Application, General Provisions

1.1. These General Terms and Conditions for Testing, Analytical and Consulting Services (GTC) of imat-uve GmbH ("we/us/imat-uve") apply exclusively vis-a-vis entrepreneurs within the meaning of Section 14 of the German Civil Code (BGB), i.e. natural or legal persons or partnerships with legal capacity who acquire the goods or services for commercial or professional use. The General Terms and Conditions are available in accessible form and may, upon request, be provided in a suitable version (e.g. as an accessible PDF, large print, read-aloud function) in order to appropriately take into account any physical disability of the user that is apparent to us. Our General Terms and Conditions are drafted clearly and comprehensibly; they must not unreasonably restrict user rights, in particular those of persons with disabilities.

1.2. The following terms and conditions (GTC) apply exclusively to the business relationship with our customers (hereinafter also referred to as the "Client") in connection with testing, analytical and consulting services.

1.3. Any deviating General Terms and Conditions of the customer shall apply only if and to the extent that we expressly acknowledge them in writing; otherwise they are rejected. Our silence with respect to such deviating General Terms and Conditions shall in particular not be deemed acknowledgement or consent, including for future contracts.

1.4. Our GTC shall apply in place of any General Terms and Conditions of the customer, in particular the customer's purchasing terms and conditions (PTC), even if under such PTC the acceptance of an order is deemed to constitute unconditional acceptance of the purchasing terms, or if we deliver after being notified by the customer that its General Purchasing Terms and Conditions apply, unless we have expressly waived the applicability of our GTC vis-a-vis the customer. The exclusion of the customer's General Terms and Conditions also applies if the General Terms and Conditions do not contain a separate provision on individual regulatory points of our GTC, or if our GTC do not contain provisions on matters covered by the customer's General Terms and Conditions. By accepting our order confirmation or the contractual service, the customer expressly acknowledges that it waives any legal objection derived from its purchasing terms that our GTC do not apply.

1.5. If framework agreements or other contracts have been concluded with our customers, these shall take precedence. Unless more specific provisions have been agreed therein, they shall be supplemented by these GTC.
1.6. Where reference is made below to claims for damages, this shall equally include claims for reimbursement of expenses within the meaning of Section 284 BGB.

1.7. The written form agreed between the Client and us pursuant to these GTC for the creation and transmission of documents in connection with the contractual relationships (including offers, acceptances, ancillary agreements, amendments) is also complied with if this is done electronically. Telecommunicative transmission is therefore sufficient (cf. Section 127 (2) BGB), i.e. for example via the internet by unencrypted e-mail or other digital transmission methods (e.g. via platform or customer interface as well as other internet portals, etc.) or by fax.

The Client is advised that messages sent unencrypted via the internet may be lost, changed or falsified with or without the involvement of third parties, that conventional e-mails are not protected against access by third parties and that, for this reason, we do not owe the confidentiality and integrity of e-mails once they have left our sphere of responsibility. We assume no liability for data security during transmission via the internet, nor for data security when the data is under the control of the Client. This also includes malware occurring in connection with the electronic transmission of data and any resulting possible damage incurred by the Client.

1.8. Unless we receive express instructions to the contrary from the Client, no persons other than the Client itself (in the case of a legal entity, its authorized representative body) shall be entitled, within the framework of the concluded contractual relationship, to issue instructions, in particular with regard to the scope of the order or the release of reports and other documents. We are irrevocably entitled to forward test results, reports and other documents to third parties if this is requested by the Client or if, in our reasonable discretion, this follows from the circumstances, commercial custom, trade usage or usual practice, or is necessary for performance of the contract, unless expressly agreed otherwise.

2. Subject Matter of the Order, Scope and Performance of Services Undertaken

2.1. The content of the order objective and the type and scope of the services, which in the absence of any other express agreement we owe as services pursuant to Sections 611 et seq. BGB, are described in our written offer and/or our written order confirmation. We shall provide the services owed in accordance with the specific instructions of the Client. In the absence of such instructions, the following shall apply:

· The provisions of the order form or the standard specification sheet of imat-uve and/or

· The relevant regulatory requirements, commercial customs, usages or practices and/or

· Such procedures as we consider suitable for technical, operational-organizational and/or economic reasons.

2.2. If the Client requires the application of a decision rule (assessment in the test report) that is not clearly included in the required specification or standard, the Client shall be obliged to define the basis of the decision rule to us in writing or in text form. If the Client is unable to do so, we shall be entitled to determine the decision rule and communicate it clearly defined in the test report.

2.3. Our offers are valid for 30 calendar days. After expiry of this period, a new offer must be prepared by imat-uve. Changes or additions to the agreed scope of services require written form. Oral agreements require written confirmation within 8 calendar days in order to be effective. Section 305b BGB (priority of individual agreements) remains unaffected.

2.4. We shall perform the commissioned services with scientific care on the basis of generally recognized rules of technology at the time of our offer to the Client. We reserve the right to determine the methodology of the examinations unless otherwise provided below. This applies in particular in the event of changing circumstances that may arise during the course of the examination and could not have been foreseen before the work commenced. In the event of material changes to order-relevant circumstances or cost increases, we are obliged to inform the Client immediately. In the event of our notification of such material changes or cost increases, the Client may object to the changes or withdraw from the order with respect to the part not yet performed within 8 calendar days, calculated from receipt of the notification. The respective declarations of the Client require written form in order to be effective. If the Client does not exercise these rights within the aforementioned period (whereby receipt of the Client's declaration by us is decisive for compliance with the deadline), the changes or cost increases and/or their reimbursement by the Client to us shall be deemed part of the contract.

2.5. If the methodology of the examinations or certain scopes of examination are specified by the Client, the completeness or appropriateness of the examinations with regard to the purpose of the examination shall not be part of the order.

2.6. In the event of order peaks, we are entitled to absorb these, if necessary, by suitable subcontracting in order to ensure adherence to deadlines and quality. In individual cases this may also occur without prior notification to the Client. Furthermore, we are entitled to assign tests that cannot be performed in-house by us to qualified laboratory partners.

2.7. All statements in our test report result from the results of the examinations and/or analyses forming the subject matter of the order, which were applied in accordance with the instructions of the Client or determined by us in accordance with the foregoing provisions, and/or from the assessment of such results on the basis of existing technical standards, commercial customs or practices or other circumstances which, in our opinion, must be observed.

2.8. Our reports concerning the testing of samples refer exclusively to these samples and do not make any statements about the remainder of the delivery/batch from which the samples were taken. Retained samples shall also be deemed samples within the meaning of these GTC.

2.9. Our test reports exclusively reflect the facts established at the time of the test within the framework of the specific instructions provided by the Client or, if none are provided, within the framework of the test parameters determined for the order in accordance with the foregoing provisions. The signed test report is the sole legally binding document in this context. We are obliged to indicate values and facts that are not part of the instructions specified by the Client or of the test parameters determined in accordance with the aforementioned provisions.

2.10. We provide the test report in digital form. The test report in digital form shall be deemed an original within the meaning of Articles 3 and 17b UCP 600/ERA 600 (Uniform Customs and Practice for Documentary Credits, ICC 2007 revision). We do not owe that the suitability of the digital form is sufficient for the Client's purposes. The digital test report is transmitted via the internet by unencrypted e-mail or other digital transmission method, e.g. via customer interface, internet portal, etc.

2.11. By fulfilling the contractual service, we do not assume the position of the customer or of any third party. The contract underlying the service leaves any contractual relationships of the Client with third parties unaffected.

2.12. Unless otherwise agreed, the Client shall bear all costs relating to transport and the risk of transport of contractual samples. If shipped by the Client, the sample material must be properly packaged by the Client, taking into account instructions provided by imat-uve. The Client is obliged to notify us in advance, in writing or in text form, of all information relevant to the handling of the samples (e.g. in the case of contaminated, toxic, corrosive, highly flammable, explosive or radioactive sample material).

2.13. All samples, including retained samples, shall be stored by us for a maximum of 7 days after the report has been sent, provided the nature of the sample permits this and no deviating express agreement has been made with the Client. The sample material provided for examination or taken by imat-uve as well as retained samples shall remain the property of the Client.

2.14. Return of the contractual samples provided to us by the Client or its vicarious agents, including the containers provided, shall take place only upon the Client's written request, which must be asserted when the order is placed. The costs incurred in this respect (e.g. packaging, freight, hazard prevention measures) shall be borne by the Client. Return or disposal of grossly excessive sample quantities shall also be at the Client's expense. Archived retained samples shall be disposed of by us at the Client's expense after expiry of the aforementioned maximum period of 7 days, unless the material is environmentally hazardous. We reserve the right to return environmentally hazardous materials to the Client at the Client's expense after completion of the commissioned examinations.

2.15. The return shipment, subject to charge, of tested samples shall generally take place immediately after completion of the entire order. If the Client does not wish the samples to be returned, this must be expressly objected to when the order is placed. In this case, the existing material/test item will be archived at imat-uve for a maximum of 7 days. Exceptions for samples that are to be retained for longer than 7 days may be requested. The Client shall bear the customary storage costs for extensions. Upon termination of storage, the samples shall be disposed of at the Client's expense or, if agreed, returned to the Client at the Client's expense and risk.

3. Processing Times

3.1. Unless otherwise expressly agreed, we shall provide the services within customary market deadlines. Unless otherwise agreed, dates and deadlines for the provision of the services shall only be binding if we have confirmed them in writing.

3.2. Dates and deadlines can only be met if the Client ensures timely receipt of all documents and samples to be provided by the Client and fulfils its duties of cooperation in due time.

4. Termination of Contract
The Client and imat-uve may terminate the order relationship at any time without observing a notice period if good cause exists. Termination requires written form in order to be effective. In the event of termination or premature ending of the order for other reasons, the Client shall be obliged to reimburse partial services performed and expenses incurred upon proof thereof. imat-uve reserves the right to reverse discounts granted with regard to the overall order.
5. Duties of the Client
The Client shall:
a) ensure that all samples, information, instructions and documents required for processing the order are provided to us in full and in due time (at the latest 48 hours before the start of the services, which must have been notified to the Client at least 96 hours in advance).

b) If requested by us, ensure that the aids, equipment or auxiliary personnel specified by us in our offer are made available in a timely manner and free of charge to support us in performing the order.

c) inform us in advance in writing or in text form of all known hazards and risks - including potential hazards and risks - connected or potentially connected with the order, the samples or tests. The Client shall be liable for all damage attributable to a hazardous condition of the sample material, i.e. a condition leading to harm to property and/or body, health or life. In this respect, we do not assume any duty to maintain safety within the scope of the order.

d) When placing the order, transmit in writing or in text form the information as to whether the values provided are subject to an increased need for information security protection. If information is not classified accordingly, it will be classified as "Internal".

e) perform all other acts of cooperation within its sphere in a timely manner and free of charge so that we can duly fulfil our contractually owed services vis-a-vis the Client.

6. Remuneration

6.1. Unless price agreements are expressly made, imat-uve shall be entitled to customary remuneration (Section 612 BGB). In case of doubt, the prices from imat-uve's list of services valid at the time of commissioning shall be deemed appropriate. Agreed additional services shall be remunerated separately. If an agreed scope of services is only partially utilized, imat-uve reserves the right to withdraw granted discounts on a pro rata basis.

6.2. We are entitled to increase the remuneration unilaterally accordingly in the event of increases in material production costs and/or material and/or product procurement costs, wages and ancillary wage costs, social security contributions as well as energy costs and costs caused by environmental requirements, and/or currency regulations and/or customs changes, and/or freight rates and/or public charges, if these directly or indirectly influence the costs of manufacturing or procuring the goods or the costs of our contractually agreed deliveries and/or services, and if more than 4 months lie between conclusion of the contract and performance. An increase within the aforementioned meaning is excluded to the extent that the cost increase in individual or all of the aforementioned factors is offset by a cost reduction in other of the named factors with regard to the overall cost burden for the delivery (netting). If the aforementioned cost factors decrease without the cost reduction being offset by increases in other of the aforementioned cost factors, the cost reduction shall be passed on to the customer by way of a price reduction.
If, due to our aforementioned price adjustment right, the new price is 20% or more above the original price, the Client shall be entitled to withdraw from contracts that have not yet been fully performed with respect to the part not yet performed. However, the Client may exercise this right only without undue delay after notification of the increased price.
7. Payment Terms
Upon our request, unless expressly agreed otherwise, the Client shall make advance payments or partial payments corresponding to the work performed. Set-off against counterclaims of the Client or the assertion of rights of retention shall be permissible only if the counterclaim is undisputed or has been finally adjudicated, or if the counterclaim is based on the breach of a principal performance obligation arising from the contractual relationship with us. In the event of default in payment, default interest or deferment interest in the amount of 9% above the base interest rate shall be payable. This shall not exclude the assertion of further default damage.
8. Suspension or Termination of Services

8.1. imat-uve is entitled, immediately and without liability on its own part, to suspend the services temporarily, terminate them entirely or terminate the contract without notice in the event of:

a) non-fulfilment by the Client of the obligations arising from the contractual terms, which the Client fails to remedy within 10 calendar days despite a corresponding warning from us, and/or

b) cessation of payments or an agreement to avert insolvency, in the case of payments of the Client that are already due and have been repeatedly demanded, cessation of business operations or compulsory administration on the part of the Client.

9. Warranty, Liability

9.1. Apparent defects in our performance must be reported by the customer to us without undue delay, but no later than 12 calendar days after provision of the test report; hidden defects must be reported without undue delay after discovery, and in any event within the limitation period, in writing or in text form by the Client. A complaint not made in due time or proper form shall exclude any claim of the Client due to defective performance. This shall not apply in the event of intentional, grossly negligent or fraudulent conduct on our part or on the part of our vicarious agents, in the event of injury to body, life or health or assumption of a guarantee of freedom from defects or of a procurement risk pursuant to Section 276 BGB or other mandatory statutory liability provisions, and in the event of recourse claims in the supply chain (Sections 478, 445a/b BGB).

9.2. Subject to the exceptions below, we shall not be liable, in particular not for claims by the customer for damages or reimbursement of expenses - irrespective of the legal grounds - in the event of breach of duties arising from the obligation.

9.3. The aforementioned exclusion of liability pursuant to Clause 9.2 shall not apply:
- for our own intentional or grossly negligent breach of duty and for intentional or grossly negligent breach of duty by legal representatives or vicarious agents;
- for breach of material contractual obligations; "Material contractual obligations" are those obligations whose fulfilment characterizes the contract and on which the customer may rely.
- in the event of injury to body, life or health, including by legal representatives or vicarious agents;
- insofar as we have assumed a guarantee for the quality of our goods or for the existence of a successful performance result, or a procurement risk pursuant to Section 276 BGB;
- in the event of liability under the Product Liability Act or other mandatory statutory liability provisions.
9.4. In the event that only slight negligence is attributable to us or our vicarious agents and no case under the preceding Clause 9.3, first, third, fourth or fifth bullet point, exists, we shall be liable, even in the event of breach of material contractual obligations, only for damage typical of the contract and foreseeable. Section 254 BGB (contributory negligence) remains unaffected.

9.5. The exclusions and limitations of liability pursuant to the preceding Clauses 9.2 to 9.4 and Clause 9.6 shall apply to the same extent in favor of our corporate bodies, our executive and non-executive employees and other vicarious agents as well as our subcontractors.

9.6. Claims of the customer for damages arising from this contractual relationship may be asserted only within a cut-off period of one year from the commencement of the statutory limitation period. This shall not apply if intent or gross negligence is attributable to us; in the case of slight negligence if we have breached a material contractual obligation; and in the case of claims due to injury to body, life or health, as well as in the case of a claim based on a tortious act or on an expressly assumed guarantee or assumption of a procurement risk pursuant to Section 276 BGB, or in the event that a longer limitation period is mandatorily prescribed by law.

9.7. The foregoing provisions do not entail a reversal of the burden of proof.

10. Confidentiality
imat-uve is obliged to make all results developed in connection with the order available exclusively to the Client and not to publish them without the Client's consent. imat-uve further undertakes to keep confidential all information received in connection with this order and designated as confidential, including beyond the duration of the contractual relationship. imat-uve reserves the right to use the developed results as well as information disclosed to it for internal evaluations. The provisions of the Trade Secrets Act (GeschGehG) remain unaffected.

11. Rights of Use
The Client undertakes to use analysis data, expert opinions and recommendations received within the scope of the order only for its own purposes and not to make them available to third parties. Duplication and publication of the results received from us as the subject matter of the contract, in particular for advertising purposes or for purposes of preserving evidence in judicial or extrajudicial evidence preservation proceedings, require written approval, which we shall not unreasonably refuse.


12. Data Protection
In the performance of the services, imat-uve and the Client may mutually gain access to the personal data of the other party. The parties process personal data solely for the fulfilment of contractual obligations and on their own responsibility. Any further processing that constitutes a change of purpose is prohibited. imat-uve and the Client must process personal data in accordance with Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 (GDPR) and other statutory obligations and fulfil the information obligations under Articles 13 et seq. GDPR. The Client undertakes to inform its employees working within the contractual relationship accordingly and to make the data protection information available to them.
13. Place of Performance and Place of Jurisdiction

13.1. The place of performance for all contractual obligations shall be the registered office of our company, except in the case of assumption of an obligation to deliver at the creditor's place or unless otherwise agreed.

13.2. The exclusive place of jurisdiction for all disputes shall be - insofar as the customer is a merchant within the meaning of the German Commercial Code - the registered office of our company. For the avoidance of doubt, this jurisdiction rule in sentences 1 and 2 also applies to circumstances between us and the customer that may give rise to non-contractual claims within the meaning of EC Regulation No. 864/2007. However, we are also entitled to bring an action against the customer at the customer's general place of jurisdiction.

13.3. All legal relationships between the customer and us shall be governed exclusively by the law of the Federal Republic of Germany. It is expressly clarified that this choice of law is also to be understood as a choice within the meaning of Article 14 (1) (b) EC Regulation No. 864/2007 and shall therefore also apply to non-contractual claims within the meaning of that Regulation. If, in an individual case, foreign law is mandatorily applicable, our GTC shall be interpreted in such a way that the economic purpose pursued by them is preserved to the greatest extent possible.

14. Miscellaneous, Choice of Law

14.1. Changes or additions to the contract require written confirmation in order to be valid. Section 305b BGB (priority of individual agreements) remains unaffected.

14.2. Should any provision of this contract be or become invalid/null and void in whole or in part or unenforceable for reasons relating to the law governing General Terms and Conditions pursuant to Sections 305 to 310 BGB, the statutory provisions shall apply.
Should any present or future provision of the contract be or become invalid/null and void in whole or in part or unenforceable exclusively for reasons other than the provisions relating to the law governing General Terms and Conditions pursuant to Sections 305 to 310 BGB, the parties shall replace the invalid/null and void/unenforceable provision with a provision whose legal and economic content corresponds to that of the invalid/null and void/unenforceable provision and to the overall purpose of the contract. Section 139 BGB (partial invalidity) is expressly excluded. If the invalidity of a provision is based on a measure of performance or time (period or date) specified therein, the provision shall be agreed with a legally permissible measure that comes as close as possible to the original measure.

Note:
In accordance with the provisions of the EU GDPR and the Data Protection Act, we point out that contract processing in our company is carried out using an electronic data processing system and that, in this context, we also store the data received as a result of the business relationship with the customer.
We are prepared, within the framework of the statutory requirements, to conclude target agreements with recognized associations for the creation and safeguarding of accessibility and to fulfil the minimum conditions set out therein.

imat-uve gmbh, May 2026


